
User Guide
for your Pluxee Lunch card.

For more information, 
download the Pluxee app 

www.pluxee.lu
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Card ID : LUX000000000000 00000000

JOHN DOE
NAME OF COMPANY

This card is issued by Pluxee Luxembourg and its use 
is subject to compliance with the general terms and 
conditions of use. The card can only be used at 
partners affi  liated to the Pluxee Lunch network in the 
Grand Duchy of Luxembourg.

Please report any loss or theft immediately 
by phone +352 28 76 15 00.

Card made from 75% recycled PVC

Security 
Code 12300/00Expiry 

date

4000 1234 5678 9010



The card will allow contactless 
and online payments,  
and you can use it to make 
secure purchases down to  
the penny within the Pluxee 
network!



EASY  
TO USE 
 
 
The electronic lunch 
vouchers will be uploaded 
on your card after each 
order placed by your 
employer and the oldest 
e-vouchers will be  
automatically used first.

 
DEDICATED MOBILE 
APPLICATION AND 
WEB PORTAL 
 
With the Pluxee App and 
the web portal you can 
activate and manage your 
card, follow your balance 
and transaction history, 
consult our acceptation 
network and check the 
PIN code of your Pluxee 
Lunch card.  

 
 
A SECURE  
SOLUTION 

 
Like an ordinary bank 
card, the Pluxee Lunch 
card operates with a  
PIN code and can  
also be used for  
contactless payment.  
Online payments are also 
secured via CVV.  
In the event of loss or 
theft, the card can very 
easily be blocked and 
replaced.

 

 
 
 
PAY WITH  
YOUR MOBILE 

 
With Apple Pay and  
Google Pay, you can  
pay directly with your  
iOS or Android device.

1. 2. 3. 4.

The benefits of  
the Pluxee Lunch card.

https://consumers.pluxee.lu/


One app.
All your Pluxee  
services.



How to activate 
your Pluxee 
Lunch card?

 

Take your Pluxee Lunch card  
(you will find the CARD ID at  
the back of your card) and your  
PLUXEE ID (you can find it on  
your PIN mailer).  
Both will be delivered separately  
for security reasons.

 
 

Download the mobile application 
Pluxee on Apple Store or  
Google Play Store.  
You can also log in with the  
Web portal.

 
 

Follow the explanation included in 
our App Userguide to create your 
account and activate your card.

Our user guide

1. 2. 3.

Https://apps.apple.com/fr/app/pluxee/id6504407951
Https://play.google.com/store/apps/details?id=com.pluxeegroup.consumers.global&hl=e
n
https://app.sodexo.lu/mysodexo
https://www.canva.com/design/DAFJecpdres/7WdIV2qIZ1kLs0XXsEq5Pg/view?utm_content=DAFJecpdres&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink


consumers.lu@pluxeegroup.com 
(+352) 28 76 15 00 
From Monday to Friday 
from 9am to 17:30pm

Our Team  
at your service

We wish you a joyful  
experience with your  
Pluxee Lunch card.


